
I. Company’s History

Cathay Life Insurance Vietnam, Ltd., is a member of

Cathay Financial Group (Headquarters in Taipei -

Taiwan). Officially received a business license in

December 2007, until 2021 total investment capital

is 15,311 billion in VND dong. With a strong

financial potential, over 13 years of stable and

efficient operation, wishing to operate successfully

in both Vietnamese and regional markets, Cathay

Life Vietnam will effectively apply its experience

and skills. expertise, advanced products, high

marketing capabilities and continuous research, step

by step becomes the leading holdings in the Asia

Pacific area.

II. Development Strategy

In 2021, the outbreak of the Covid-19 pandemic has 

severely affected the economy and the life insurance 

market in Vietnam. However, Cathay Life Vietnam 

has continued to develop business and expand the 

sales team, especially the New Star team, Cathay 

aims to develop a potential management team and 

train the professional consultants bringing many new 

customers into Cathay business.

The pandemic situation in 2021 has created many 

inconveniences and limitations for customers to buy 

insurance products. Along with a customer-centric 

strategy, Cathay Life Vietnam has officially 

launched an Online insurance website and a 

Distancing sales model to help customers easily buy 

suitable products. At the same time, in order to 

improve service quality and customer experience, 

Cathay Life continues to develop the Online 

payment channel and launch other services such as 

Analysis of insurance benefits, Online claim 

application.

In the face of epidemic situation, health has become 

a top concern for everyone, Cathay continues to 

optimize the health management function “Cathay 

Walker” on customer portal with the promotions for 

encouraging people to build a healthy lifestyle.

Besides developing the digitization platform for 

customers, Cathay also continues to optimize support 

tools for sales channels such as Online training 

system (E-learning), Sales management system (M-

Office), and Sales tools (M-Sales), which helps agent 

to improve sales performance as well as enhance 

customer satisfaction.

In the future, Cathay Life Vietnam will continue to 

focus on developing sales organization and digital 

transformation to become the most professional 

insurance company.

III. Report of the Board of Directors

The business result in 2021 of Cathay Life Vietnam 

was impressive with 996 billion VND of new 

business premium (increasing 29%) and 2,225 

billion VND of total premium (increasing 38%) 

along with total number of agents is more than 

10,000. With the increase of charter capital by 400 

million USD from the parent company to quickly 

promote business development, total assets of 

Cathay Life Vietnam at the end of 2021 were more 

than 22,400 billion VND. 

Charity and volunteer activities had become a proud 

tradition of Cathay. All employees and consultants 

have hosted many donations for the poor, 

scholarships for students, and organized activities for 

children with a total budget of up to 3 billions VND.

Along with this development, Cathay is confident 

that we will continue to achieve even more in 2022, 

soon attain the goal of becoming the best financial 

holdings in Asia and becoming the best insurance 

company in the hearts of the people of Vietnam.

IV. Financial statement

1. Balance sheet – 31st Dec2021

Off-balance sheet items

2. Summary of income statement - for the year ended 31 

December 2021

3. Các chỉ tiêu tài chính cơ bản - cho năm tài chính kết thúc

ngày 31 tháng 12 năm 2021

V. Internal Auditing report

Cathay Life Insurance (Vietnam) Co.,Ltd., the Internal 

Auditing department was under the supervision of General 

Director in the year 2021,  having implemented the assessment 

of internal control system of the headquarters Ho Chi Minh 

and 6 branch offices: Ha noi, Da Nang, Can Tho, Dong Nai, 

Hai Phong and Ho Chi Minh about the activities and 

management operations to ensure the accuracy and efficiency 

of operational activities and financial report with reasonable 

efficiency. So far, no other special event to be expressed. 

VI. Independent audit report

VII. Tổ chức và nhân sự

As of December 31, 2021, the total number of employees 

of Cathay Life Vietnam is 707 people, led by the 

Chairman of the Members' Council, Mr. Lin, Jin Shu. 

Directly managing Cathay Life Vietnam's business 

activities are Mr. Lee, Hsun Yu – General Director. He 

graduated with a master's degree in mathematics from 

National Taiwan Central University. He has been with 

Cathay Taiwan since 1995.

Departments: Agency Training and Development Dept. , 

E-Training Dept., Public and Relation Dept., Partnership 

Distribution Dept., Agency Planning Dept., Agency 

Administration Dept., POS Dept., Claim Dept., Premium 

Collection Dept., Bussines Planning Dept., Actuary, 

Investment, Fiannce and Accounting, Underwrtting, 

Legal Compliance and Internal Control, Internal Audit, 

Human Resources Dept., General Affairs Dept., 

Information Tenology, Digital Development Dept., Sales

Office, Board of Management with experienced leaders 

and experts (domestic and foreign) who report directly to 

the General Director

2021 Board of Directors member:

⁃ Ông Lin, Jin Shu 

Chủ Tịch HĐTV – Bổ nhiệm ngày 23/11/2016

⁃ Ông Lee, Hsun Yu 

Thành viên HĐTV – Bổ nhiệm ngày 12/07/2012

⁃ Ông Wu, Chun Hung

⁃ Thành viên HĐTV – Bổ nhiệm ngày 30/01/2019

⁃ Ông Lin, Shih Chiao

⁃ Thành viên HĐTV – Bổ nhiệm ngày 09/11/2021
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