BAO CAO THUONG NIEN KET QUA HOAT PONG KINH DOANH NAM 2021
CONG TY TNHH BAO HIEM NHAN THQ CATHAY (VIET NAM)

l. Company’s History

Cathay Life Insurance Vietnam, Ltd., is a member of
Cathay Financial Group (Headquarters in Taipei -
Taiwan). Officially received a business license in
December 2007, until 2021 total investment capital
is 15,311 billion in VND dong. With a strong
financial potential, over 13 years of stable and
efficient operation, wishing to operate successfully
in both Vietnamese and regional markets, Cathay
Life Vietnam will effectively apply its experience
and skills. expertise, advanced products, high
marketing capabilities and continuous research, step
by step becomes the leading holdings in the Asia
Pacific area.

I1. Development Strategy

In 2021, the outbreak of the Covid-19 pandemic has
severely affected the economy and the life insurance
market in Vietnam. However, Cathay Life Vietnam
has continued to develop business and expand the
sales team, especially the New Star team, Cathay
aims to develop a potential management team and
train the professional consultants bringing many new
customers into Cathay business.

The pandemic situation in 2021 has created many
inconveniences and limitations for customers to buy
insurance products. Along with a customer-centric
strategy, Cathay Life Vietham has officially
launched an Online insurance website and a
Distancing sales model to help customers easily buy
suitable products. At the same time, in order to
improve service quality and customer experience,
Cathay Life continues to develop the Online
payment channel and launch other services such as
Analysis of insurance benefits, Online claim
application.

In the face of epidemic situation, health has become
a top concern for everyone, Cathay continues to
optimize the health management function “Cathay
Walker” on customer portal with the promotions for
encouraging people to build a healthy lifestyle.
Besides developing the digitization platform for
customers, Cathay also continues to optimize support
tools for sales channels such as Online training
system (E-learning), Sales management system (M-
Office), and Sales tools (M-Sales), which helps agent
to improve sales performance as well as enhance
customer satisfaction.

In the future, Cathay Life Vietnam will continue to
focus on developing sales organization and digital
transformation to become the most professional
insurance company.

I11. Report of the Board of Directors

The business result in 2021 of Cathay Life Vietnam
was impressive with 996 billion VND of new
business premium (increasing 29%) and 2,225
billion VVND of total premium (increasing 38%)
along with total number of agents is more than
10,000. With the increase of charter capital by 400
million USD from the parent company to quickly
promote business development, total assets of
Cathay Life Vietnam at the end of 2021 were more
than 22,400 billion VND.

Charity and volunteer activities had become a proud
tradition of Cathay. All employees and consultants
have hosted many donations for the poor,
scholarships for students, and organized activities for
children with a total budget of up to 3 billions VND.
Along with this development, Cathay is confident
that we will continue to achieve even more in 2022,
soon attain the goal of becoming the best financial
holdings in Asia and becoming the best insurance
company in the hearts of the people of Vietnam.

V. Financial statement
1. Balance sheet — 31t Dec2021

TAISAN 55 cudi nim

Don vi: VND

S8 du ndm

. Taisan lwu dgng va d3u t ngdn han 9.305.079.965.158
1. Tién va cac khodn twong duong tign
2. Céc khodn d3u tu tai chinh ngdn han
3. Céc khodn phai thu

4.7ai sén leu dong khéc

866.388.363.732
7.790.634.688.157
632.604.795.812
15.452.117.457

l. Tai san 8 dinh va d3u tu' tai chinh dai han 13.095.183.454.440

1. Tai sén c8 dinh

- Nguyén gid

- Khéiu hao luj ké

2. Cc khodn d3u tu tai chinh dai han
3.K7 quf ’

4.Tai sén khdc

14.046.528.166
42.331.299.107
(28.284.770.941)
12.950.776.191.481
30.758.059.036
99.602.675.757

1.492.398.595.044.

306.552.184.034
713.202.725.157
459.362.976.296

13.280.709.557

9.486.557.367.437

18.498.446.275
40.450.517.422
(21.952.071.147)

9.396.940.717.769

26.421.522.428
44.696.680.965

1l TONG TAI SAN- 22.400.263.419.598

CONG NO'VA VON CHU SO&'HO'U
IV. Céngng 7.827.384.354.339

1. Ng ngén han
2. Dy phong nghiép vy

203.035.659.132
7.624.348.695.207
V. Ngudn vén chil s hiru 14.572.879.065.259
1. Ngudn vén kinh doanh
2. Céc quy
3.8 gy k&

15.310.640.000.000
25.877.979.735
(763.638.914.476)

10.978.955.962.481

5.647.218.317.056

173.818.637.847

5.473.399.679.209

5.331.737.645.425

6.120.640.000.000

23.320.908.743

(812.223.263.318)

V1. TGNG CONG NQ'VA VN CHU S& HO'U 22.400.263.419.598

10.978.955.962.481

VI. Independent audit report

Off-balance sheet items

2. Summary of income statement - for the year ended 31

December 2021

840 CAO KIEM TOAN DOCLAP
Kihgs: WOl dbng Thanh vién va Ban Gidm ddc
Gongty TNHH Bio hiém Nhan tho Cathay Viét Nam

Ching t6i €4 kiém todn béo cio ti chinh ke theo ciia Cong ty TNHH Bio hiém Nhin tho Cathay Viét Nam (gol
t8t13 "Cong ty”), duroc 13p vao ngay 16 thing 3 nim 2022 trtrang 3 dén trang 26, bao g Bang can A ké todn
tai ngdy 31 thang 12 ndm 2021, B30 cao két qua hoat ddng kinh doanh, Bio céo luu chuyén tén 1§ cho nim thi

Trdch nhigm cda Ban Giém dsc

Ban Gidm déc C¢ ap %
theochudn e K tom, ché o K& todn Vet W
1§ ¢ én quan dén viéc 13p va tinh bay bio céo tichinh va chiu rich nhig s e i skt X410 m B G

14n hoje nham tin.

Tréeh nhiém cia Kiém todn vién

Ching t8i 3
b g 0 e che
todn aé dat

tién hanh kiém ém tosn Viét Nam.

‘ghE nghiép,
hap I v vidc liéu bao c4o thi chinh cla Cong ty c con sai 56t rong yéu hay khong.

Céng vide kiém toan bao gom thuc hign cic thi tue nhim thu thip cac bling ching Kiém todn v@ cic s6 igu va
thuyet minh trén b cao ta chinh. Cac this tue iém toin duot Iva chon dua trén xét dodn cia iém toin vién,
bao gom

i Cong
o i chinh trung thyt, hop 1 nhim t1ét & cac thi tue Kiém todn s hop vo1 tinh i thyc 16, tuy nhien
Ehong nhbm mu dich Ga 3y i & héu qus i iém sodt ndi b cla Cong t. Cong i ém tosn cing bao
£m dinh g P ton ciia

Ching G
54 cho  kién kiém todn cia ching 161
¥ kién cia Kiém todn vién

Theo § kiéh cia chung 61, bio céo tai chinh d3 phin anh trung thyc va hop I, trén céc khia canh trong yé, inh
hinh tai chinh cia Cong ty tai ngdy 31 thing 12 ndm 2021, cGing nhu két Gud hoat ddng Kinh doanh va tinh hinh
i chuyén ten & cho ném ta chinh két thic cing ngay, phis hop voi chudn mue ké tosn, ché 40 ke toan Viét

dung cho cic doanh nghi¢p bio hidm va cac quy dinh phap I c6 fién quan aén viéc 4p va tinh bay bio

b

| /m»/

i Vin Dide

Kiém todn vien

Gidy chimg nhan ding ky hanh nghé kiém toan
564142:2022-001-1

Pho Téng Gidm ddc

Gy chimg nhin ding kY hanh nghe kiém todn
56 0488.2018.001-1

CHI NHANH CONG TY TNHH DELOITTE VIET NAM
Nody 16 thong 3ném 2022

Thénh phs b Chi Minh, Viét Nom

CcHiTIEY Bonvi Thuy&t minh 58 cudl nim

S8 dau ném

1. Taisn thué ngodi VND 5
2. Ngoai té cicloal
- Do la My usp 6.216

161.731.017.676

103.963.761.153

26.290

cHimity N3m nay

1. Téng doanh thu
Doanh thu thusn tir hoat dong kinh doanh béo hiém
Doanh thu v& heat déng tai chinh
Doanh thu khac
2. Téng chi phi
Chi phi tir hoat ddng kinh doanh bio higm
Chi phi hoat dong tai chinh
Chi phi b4n hang
hi phi qun Iy doanh nghigp
Chi phi khc
3. Loi nhuan/(L8) trudc thué
4, Thug thu nh3p phéi ndp

3.649.005.135.131
2.196.991.610.908
1.446.176.999.177
5.836.525.046
3.597.863.715.297
2.664.271.293.893
54.536.792.323
546.644.193.506 -
332.411.435.575

51.141.419.834

Bon vi: VND
N&m trude

2.483.561.125.419
1.608.277.111.354
869.817.386.375
5.466.627.690
3.358.571.217.420
2.596.852.808.870
6.399.718.146
477.571.504.019
276.962.376.441
784.809.944
(875.010.092.001)
639.802.849

5. Loi nhugn/(L8) sau thué 51.141.419.834

(875.649.894.850)

CHiTIEU _ Namnay
1.Co' cdu tai san

- Tai san 8 dinh/Téng tai san

- Tai sén luu ddng/Tdng tai sin

2.Co cdu ngudn vén
- No phai trd/Téng ngudn vén
- Ngudn vén chi s& hiru/Téng ngudn vén

3. Khd néing thanh todn
- Kha ndng thanh todn nhanh
- Kha néng thanh toan hign hanh

4.7y sust lgi nhugn
- Ty suét loi nhudn/(18) truéc thué/Téng tai sin
- Ty sudt Igi nhudn/(18) sau thué/Doanh thu thusn
- Ty sudt loi nhudn/(18) sau thué/Ngudn v&n chii s& hiru

Nam trudec

V. Internal Auditing report

Cathay Life Insurance (Vietnam) Co.,Ltd., the Internal
Auditing department was under the supervision of General

Director in the year 2021, having implemented the assessment

of internal control system of the headquarters Ho Chi Minh
and 6 branch offices: Ha noi, Da Nang, Can Tho, Dong Nai,
Hai Phong and Ho Chi Minh about the activities and
management operations to ensure the accuracy and efficiency
of operational activities and financial report with reasonable
efficiency. So far, no other special event to be expressed.

VII. T chire va nhan sy

As of December 31, 2021, the total number of employees
of Cathay Life Vietnam is 707 people, led by the
Chairman of the Members' Council, Mr. Lin, Jin Shu.
Directly managing Cathay Life Vietnam's business
activities are Mr. Lee, Hsun Yu — General Director. He
graduated with a master's degree in mathematics from
National Taiwan Central University. He has been with
Cathay Taiwan since 1995.

Departments: Agency Training and Development Dept. ,
E-Training Dept., Public and Relation Dept., Partnership
Distribution Dept., Agency Planning Dept., Agency
Administration Dept., POS Dept., Claim Dept., Premium
Collection Dept., Bussines Planning Dept., Actuary,
Investment, Fiannce and Accounting, Underwrtting,
Legal Compliance and Internal Control, Internal Audit,
Human Resources Dept., General Affairs Dept.,
Information Tenology, Digital Development Dept., Sales
Office, Board of Management with experienced leaders
and experts (domestic and foreign) who report directly to
the General Director

2021 Board of Directors member:

- Ong Lin, Jin Shu
Chi Tich HDTV — Bd nhiém ngay 23/11/2016
- Ong Lee, Hsun Yu
Thanh vién HDTV — B nhi¢m ngay 12/07/2012
- Gng Wu, Chun Hung
- Thanh vién HDTV — Bé nhiém ngay 30/01/2019
- Ong Lin, Shih Chiao
- Thanh vién HDTV — Bé nhiém ngay 09/11/2021

Téng Giam déc
Ngay 16 thang 3 ném 2022
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